
 

Senior IT Technician 

All year round 

Starting salary: Grade 5A £34,270 pa 

We are looking for an individual to join our friendly, supportive team, to provide high-quality 

technical support and maintain the school's IT systems, infrastructure, and devices. 

providing technical advice to staff and students. This is a rewarding role helping young 

people to flourish, and will involve supporting students with their IT needs. 

Key tasks are:​
 

●​ To provide high-quality technical support and maintain the school's IT systems, infrastructure, and 

devices. 

●​ To ensure staff and students have access to reliable, secure, and effective technology that supports 

teaching, learning, and administration. 

●​ To deliver responsive first and second-line support, resolving issues efficiently and minimising 

disruption to users. 

●​ To support the development, maintenance, and continuous improvement of the school's IT 

environment. 

●​ To work collaboratively with colleagues, suppliers, and the wider Trust IT team to deliver excellent IT 

services and customer support. 

 

Do you have? 

●​ A flexible attitude to react to different situations throughout the school day and the ability to use your 

own initiative within the learning environment. 

●​ Experience of working calmly under pressure. 

●​ The ability to communicate effectively with anyone, especially young people, and work effectively 

both on your own and within a team 

 

We offer: 

●​ Rewarding work in a highly motivated team of colleagues 

●​ Local Government (Defined Benefit) Pension Scheme 

●​ Free access to an Employee Assistance programme, Retail and other discounts, Cycle to Work scheme  



 

For an informal discussion about the role, please contact Dan Dryer, Head of Digital Learning and Timetabling 

ddryer@sgs.uk.net  

Early applicants are welcome and we reserve the right to interview and appoint should a suitable applicant 

apply before the closing date. 

Closing Date: 10.00 am Thursday 15th October 2026.  Interviews: Wednesday 21st October 2026. 

We welcome people of all faiths and those that are committed to these values. We recognise that we have 

under-represented groups within our workforce. As part of our commitment to diversity and equality of 

opportunity we are actively encouraging applications from under-represented groups such as returning parents 

or carers who are re-entering work after a career break, people who are LGBT+, from Black, Asian and Minority 

Ethnic backgrounds, with a disability, impairment, learning difference or long-term condition, with caring 

responsibilities, from different nations and regions and those with a lived experience of poverty as well as any 

other under-represented group in our workforce. 

Appointments will be made subject to pre-employment checks, receipt of satisfactory references enhanced DBS 

check including online/social media checks. The school is committed to safeguarding and promoting the welfare 

of young people. 
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